
NETBALL KAPITI

INCIDENTS & COMPLAINTS PROCEDURES 

NETBALL KAPITI POLICY:

The Netball Kapiti is an affiliated body to the Netball Wellington Region and constitutionally has the authority to administer ALL aspects of Netball Wellington Region policies.

This includes (but not exclusively) the handling of all disciplinary matters within Netball Kapiti.

Complaints Received:

1. From time to time incidents may occur, or rules violated that result in a complaint being made. 

2. Complaints/incidents referred to the Netball Kapiti Administrator must be made in writing and the complaint must be received by the Netball Kapiti Administrator within one (1) week after the incident. Official Complaints Forms are held in the Control Room at the Te Atiawa Courts and website posted.

3. Complaints can be referred to Netball Kapiti from any witness who deems such action necessary i.e. spectator, coach, manager, team member or umpire.

4. Complaints will be dealt with following the Complaints Procedure and the Key Principles of the Disciplinary Process, these follow.

5. If the incident is to be referred to the Judiciary Committee they will consider the matter as soon as practicable, but no later than five days after the matter is referred to them (unless extenuating circumstances exist and a delay is the most appropriate course of action).

6. To ensure that any incidents are promptly and fairly handled, the Judiciary Committee is made of up three individuals who are NOT Netball Kapiti Board members.


7. If the Judiciary member is a member of the club/s involved then replacement members must be substituted.


8. If the complaint/incident is about a game then an Umpires report is to be obtained if considered necessary.  The Umpires may not necessarily be required to attend the judiciary meeting.  

9. The Judiciary Committee may interview the parties involved if they deem it necessary.


10. If the Judiciary Committee considers that disciplinary action should be taken against any player, coach, manager, umpire, parent or spectator, such penalty will have the full endorsement of the Netball Kapiti Board.  

Key Principles of the Disciplinary Process

1. Fair Notice of the Complaints:  A party being complained about has the right to know the subject of the complaint against him or her.


2. The Right to be Heard:  The complainants and the party being complained about have the right to put their side of the story.


3. Freedom from Bias:  There must not be any actual bias or appearance of bias on the part of the persons making the decision about the complaint.

Decision is in accordance with the rules and based on the facts.  Only relevant matters should be considered and irrelevant matters should be ignored.  The decision must be fair and the penalty must be commensurate with the offence.

It is also important to note:

· At all times do not involve children in any conflict or incident unless absolutely necessary.  All discussions, whether on the netball court, in the pavilion, on the telephone or in a home should be done away from children

· Clubs may have their own policy for dealing with complaints or reported incidents that involve only members of and people associated with their own club.  

· Only Coaches or Managers named on the official team sheet should deal with conflict situations.

Where no official team sheet is available then such instances should be dealt with only by the person sanctioned by Netball Kapiti as being the Coach of the team.


· Players, parents and spectators should not be included in or, become involved in conflict resolution.


· All other issues concerning behaviour, protocol and procedural matters, involving players, coaches, managers, parents and spectators should be forwarded to Netball Kapiti to be dealt with by these procedures.
Complaints Procedures Overview

1. Complaint

-
In writing
-
Time frame of within one (1) week after incident occurred
-
Anyone who deems it necessary may make a complaint
2. Administration

-
Complaint registered
-
Complaint bought to attention of Head of Judiciary
3. Investigation

-
Ensure there is jurisdiction to hear the complaint
-
All relevant information must be obtained
-
The defendant must be contacted
-
All other relevant parties must be contacted
-
Decide if the complaint is urgent

-
Determine if a resolution can be sought
-
Determine if complaint should be referred to judiciary committee

4. Decision

-
Is a Hearing necessary?
-
Make sure there is no Bias
-
Ensure that only relevant facts are taken into account
-
Making the decision
-
Giving reasons for the decision
-
Communicate with both parties the decision

5. Appeal Process

-
Netball Kapiti Centre
-
Netball Wellington Region
-
Netball New Zealand
-
Sports Disputes Tribunal of New Zealand


6. Netball Kapiti Appeal Clause

-
Subject to Rule 12.6, a Defendant, any other party to the

Proceedings, or the Netball Kapiti Centre Board may, within

fourteen (14) days of receiving the decision of the Netball

Kapiti Centre Judiciary Committee, appeal that decision to the

Netball Wellington Region Judiciary Committee, in accordance

with the Netball Wellington Region Constitution and Netball

Wellington Region Regulations.
7
Netball Wellington Region Appeal Clause

-18.1 Matters which may be Referred to Judiciary Committee
(b)  an appeal by an individual Member from a decision of a Netball Centre who has received a penalty or an adverse finding in disciplinary proceedings conducted by that Netball Centre, provided that the individual Member has first exhausted all avenues of appeal available under the Constitution of the Netball Centre;


18.3 Appeals
Subject to Rule 12.6, a Defendant, any other party to the Proceedings, or the Board may, within fourteen (14) days of receiving the decision of the Judiciary Committee, appeal that decision to the NNZ  Judiciary Committee, in accordance with the NNZ Constitution and NNZ Regulations.


8.
Privacy

-
Privacy Act 1993
-
Personal Information
-
Collection, use and disclosure
-
Name of Complainant
-
Access to personal information
-
Confidentiality
Some Information to Help with Common Questions and Issues

Please Note:  At all times do not involve children in any conflict or incident unless absolutely necessary.  All discussions, whether on the netball court, in the pavilion, on the telephone or in a home should be done away from children.

	Issue
	Helpful Information

	Score incorrect
	Rule 

· Each team provides a scorer who stand together, see regulation 3.14

· One person scores the whole game

What you can do

· Make sure someone from your team stands with scorer

· Ask for the score card to be kept in open

· If scorer won’t display card come to control room

· Use scoreboards which are available for each game

After the game

· A complaint can be made but the official score on the card will generally stand, it is unlikely the score will be overturned.  By following the above there should be no issue with the score. 



	Umpire is coaching a team at same time
	Rule

· A coach may umpire a game and coach their team at breaks

· A person cannot umpire and coach players at the same time

What you can do

· Ask the umpire to stop coaching team during the game

· Come to the control room and ask for board member or member of umpires group to watch the game

After the game

· Complaints can be made, the matter will be discussed with the individuals concerned and their schools/colleges/club, it is unlikely that the score will be overturned. 



	Player not part of team
	Rule

· Player must be listed on team card or be registered as casual or reserve player, Regulation 3.2.

What you can do

· Ask to view the team card; this should be courtside for every game.

· Come to the control room and ask for person to check registration of team.

After the game

· If an unregistered player has played the game will be declared a default. 




	Issue
	Helpful Information

	Umpire Interpretation or Unfair Umpiring
	Rule

· The Umpire is the soul judge of the interpretation and application of the rules.

· Only the Team Captain can talk to the Umpire during the game, Coaches and/or Managers may NOT address the Umpire during a game.


What you can do

· Go to the control room and ask for board member or member of umpires group to watch the game.

· It is not up to Coaches/Managers/Spectators or Team Member to take matters into their own hands.



	Unsportsmanlike Behaviour on Court
	Rule

· The Umpire is the soul judge of the interpretation and application of the rules, including unsportsmanlike behaviour.

· The umpire can take such action such as awarding a Free Pass or Penalty Pass/Shot to the non-offending team.  In the case of severe unsportsmanlike behaviour a player may be suspended from the game for a specified number of goals or for extreme behaviour ordered off where they will remain at their Team Bench for the remainder of the game. 

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.  


	People on sideline giving Umpire a hard time
	Rule

· The Umpire has the right to ask a person to leave the court and sideline. 

· Clubs, colleges and schools are responsible for the behaviour of their spectators. (NK Regulations)

· Coaches and/or Managers should only address the sideline people associated with their own team.

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.



	People on sideline giving players on courts a hard time
	Rule

· The Umpire has the right to ask a person to leave the court and sideline.

· Clubs, colleges and schools are responsible for the behaviour of their spectators. (NK Regulation 3.17)

· Coaches and/or Managers should only address the sideline people associated with their own team.

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.




 


























