Some Information to Help with Common Questions and Issues
Please Note:  At all times do not involve children in any conflict or incident unless absolutely necessary.  All discussions, whether on the netball court, in the pavilion, on the telephone or in a home should be done away from children.

	Issue
	Helpful Information

	Score incorrect
	Rule 

· Each team provides a scorer who stand together, see regulation 3.14

· One person scores the whole game

What you can do

· Make sure someone from your team stands with scorer

· Ask for the score card to be kept in open

· If scorer won’t display card come to control room

· Use scoreboards which are available for each game

After the game

· A complaint can be made but the official score on the card will generally stand, it is unlikely the score will be overturned.  By following the above there should be no issue with the score. 



	Umpire is coaching a team at same time
	Rule

· A coach may umpire a game and coach their team at breaks

· A person cannot umpire and coach players at the same time

What you can do

· Ask the umpire to stop coaching team during the game

· Come to the control room and ask for board member or member of umpires group to watch the game
After the game

· Complaints can be made, the matter will be discussed with the individuals concerned and their schools/colleges/club, it is unlikely that the score will be overturned. 


	Player not part of team
	Rule

· Player must be listed on team card or be registered as casual or reserve player, Regulation 3.2.
What you can do

· Ask to view the team card; this should be courtside for every game.

· Come to the control room and ask for person to check registration of team.

After the game

· If an unregistered player has played the game will be declared a default. 




	Issue
	Helpful Information

	Umpire Interpretation or Unfair Umpiring
	Rule

· The Umpire is the soul judge of the interpretation and application of the rules.

· Only the Team Captain can talk to the Umpire during the game, Coaches and/or Managers may NOT address the Umpire during a game.


What you can do

· Go to the control room and ask for board member or member of umpires group to watch the game.

· It is not up to Coaches/Managers/Spectators or Team Member to take matters into their own hands.



	Unsportsmanlike Behaviour on Court
	Rule

· The Umpire is the soul judge of the interpretation and application of the rules, including unsportsmanlike behaviour.
· The umpire can take such action such as awarding a Free Pass or Penalty Pass/Shot to the non-offending team.  In the case of severe unsportsmanlike behaviour a player may be suspended from the game for a specified number of goals or for extreme behaviour ordered off where they will remain at their Team Bench for the remainder of the game. 

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.  


	People on sideline giving Umpire a hard time
	Rule

· The Umpire has the right to ask a person to leave the court and sideline. 
· Clubs, colleges and schools are responsible for the behaviour of their spectators. (NK Regulation 3.17)

· Coaches and/or Managers should only address the sideline people associated with their own team.

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.



	People on sideline giving players on courts a hard time
	Rule
· The Umpire has the right to ask a person to leave the court and sideline.

· Clubs, colleges and schools are responsible for the behaviour of their spectators. (NK Regulation 3.17)

· Coaches and/or Managers should only address the sideline people associated with their own team.

What you can do

· Come to the control room and ask for board member or member of umpires group to watch the game.




 
